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Overview of sub-topics 

 

 

 

 

GRADE 12 
TERM 3: WEEK 5-7 

Core elements of a job contract: 
worker rights and obligations; 

conditions of service 
 

Labour laws: 
 Labour Relations Act, Employment 
Equity Act and Basic Conditions of 

Employment Act- Principles of 
equity and redress 

 

Recruitment process:  
general trends and practices 

 
Trade unions and  
organised labour 

Work ethics and societal 
expectations 

 
The value of work:  

how work gives meaning to life 



Week 5: Labour Laws and Principles of Equity & Redress  

Core elements of a 
job contract 

Labour laws 

Principles of equity 
and redress 



Core elements of a job contract: Concepts 

Provide brief sentences to demonstrate 
your understanding of the terms/concepts 
below: 

 

• Job contract or Employment contract or 
Contract of employment 

• Employee 

• Employer 

• Workers’ rights 

• Workers’ obligations 

• Employer’s rights 

• Employer’s obligations 

• Conditions of service 

 



Study the Job Contract and answer the questions that follow: 

CONTRACT OF EMPLOYMENT 1 
Entered into between: …………………………………………………………………………………………..( "the employer")2                                                                         

Address of employer: …………………………………………………………………………………………………………………. 
……………………………………………………………………………………… (herein after referred to as "the employee")3 

Commencement 4: 
…………………………………………………………………………………………………………………….. 

  
This contract 5 will begin on …………………………………………… and continue until terminated as set out in clause 4. 
Place of work:……………………………………………………………………………………………………………………….. 
Job description 6 …………………………………………………………………………………………………………………….. 
Termination of employment 7   …………………………………………………………………………………………………….                                                                                      

Wages 8   ……………………………………………………………………………………………………………………………….                                                                            

The employer shall review 9  the employee’s salary/wage once a year. 
Hours of work 10  ……………………………………………………………………………………………………………………                                                                                 

Normal working hours 11 will be from ………… a.m. to …………. p.m. on Mondays to Fridays and from ……………a.m. 
to ………..p.m. on Saturdays. 

Overtime 12 will only be worked if agreed upon between the parties from time to time. 
The employee will be paid for overtime at the rate 13 of one and a half times his/her total wage as set out in clause 14.  

Meal intervals 15 ……………………………………………………………………………………………………………………… 
Sunday work 17 ………………………………………………………………………………………………………………………. 
Public Holidays 18 …………………………………………………………………………………………………………………… 
Annual Leave 19 …………………………………………………………………………………………………………………….. 
Sick leave 20 …………………………………………………………………………………………………………………………... 
Maternity leave 21 ……………………………………………………………………………………………………………………. 
Family responsibility leave 22 …………………………………………………………………………………………………….. 
Deductions from remuneration 23 …………………………………………………………………………………………………  
Other conditions of employment or benefits ………………………………….……………………………………………….. 
SIGNED AT …………………. ON THIS ……………………… DAY OF ………………………. (YEAR)  …………...………..  
Signature of the Employee   …………………………….      Signature of the Employer ………………………………………. 
Witness 1                              …………………………….      Witness 2                          ……………………………………….. 

Activity: 
1. Outline the provisions it makes for each  
      employment condition mentioned below: 

 Normal working hours 
 Overtime 
 Meal intervals 
 Work on a Sunday 
 Working on a public holiday 
 Annual sick leave 
 Maternity leave/paternity leave 
 Family responsibility leave 

 

2.   What purpose does the contract of  
      employment serve?  
 

3.   Can an employer/employee relationship exist 
        without a job contract? Critically discuss. 
 

4.   What is the implication of not having  
      a contract of employment when a labour  
      dispute arises? 
 

5. What is meant by breach of contract? 
 

6. Evaluate the outcomes of a breach of  
      contract. 



Labour Relations Act : Concepts 

Define the following concepts: 

• Dismissal 

• Unfair dismissal 

• Unfair labour practice 

• Right to strike 

• Right to lock out 

• Bargaining Council 

• Commission for Conciliation 

Mediation and Arbitration    

(CCMA) 

 



Labour Relations Act (LRA) 

Questions: 

 

• What is the Labour Relations Act 

(LRA)? 

• What purpose does it serve? 

• How does it protect employees 

and employers in the workplace? 

• List 5 issues that are dealt with in 

the LRA and give a brief 

explanation of each. 



Basic Conditions of Employment Act (BCEA) 

 • What is the Basic Conditions of 

Employment Act (BCEA)? 

• What purpose does it serve? 

• How does it protect employees 

and employers in the workplace? 

• List 5 issues that are dealt with in 

the BCEA and give a brief 

explanation of each. 

 



Employment Equity Act (EEA) 

Questions: 

 

• What is the Employment Equity 

Act (EEA)? 

• What purpose does it serve? 

• How does it protect employees 

and employers in the workplace? 

• List 5 issues that are dealt with in 

the EEA and give a brief 

explanation of each. 

 

 



Employment Equity Act 

• Use a dictionary to explain the following 
terms in the context of the workplace. 
Use synonyms as far as possible:   

               
2.1 employment equity 

2.2 unfair discrimination 

2.2  equity and redress 

2.2 equal opportunity 

2.3 fair treatment 

2.4 unfair discrimination 

2.5 affirmative action measures 

2.6 designated groups and designated          

        employers 

2.7 equitable representation 

2.8 levels in the workforce 

2.9 Employment Equity Report 

 



Use the Employment Equity Act (and dictionary) to match the sentences below with the words above: 
3.1 Pieter, a short and chubby guy, was declined for the role of Shaka Zulu. 
3.2 Mary, who has been an HIV positive nurse, has withheld her HIV status from her employer. 
3.3 Thoko, has been appointed in a male dominated firm as an attorney. 
3.4 Nikiwe, an actuarial science graduate, got the position instead of her male actuarial science friends. 
3.5 Tom was dismissed from his position as an electrician because of his HIV/Aids status. 
3.6 Gender composition checks by the Labour Department inspectors. 
3.7 Work stoppage due to a labour dispute. 
3.8 Thabo is feeling aggrieved over demotion practices at London Incorporated Firm. 
3.9 Norma has been refused maternity because she is not married. 
3.10 Themba has been laid off from work because of the recession.  
3.11 Women, the disabled and black people form part of this group. 

Designated group Retrenchment Black Economic 
Empowerment 

Arbitration Compulsory 
disclosure 

Protest Inherent 
requirements of the 
job 

Employment Equity Discrimination Unfair labour 
practice 

Dispute Affirmative Action Bargaining Mediation Industrial Strike 



Week 5: Labour Laws and Principles of Equity & Redress  

5.1 

5.1.1 Briefly explain the following concepts: 

         (a)  Affirmative action                               (2) 

         (b)  Labour dispute                                   (2) 

 

5.1.2  Distinguish between equity and redress (4) 

 

5.1.3  Give the name of the labour law that sets 

out core elements that must be covered in an 

employment contract.                                       (1) 

 



Week 5: Labour Laws and Principles of Equity & Redress  

5.2 Study the extract below and answer the questions that follow. 

 
MANY WORKERS STILL PAID BELOW NATIONAL MINIMUM WAGE 

 

Many employers across the country are still being accused of allegedly under paying their workers. 

 

The Daily Voice received a voice recording in which an employer told his workers that he would pay them ‘as he 

sees fit’”. The particular company was consequently visited by the Department of Labour. 

 

The Department of Labour told The Daily Voice that this was violation of the National Minimum Wage Act, 2018 (Act 

9 of 2018) which determines the national minimum wage to be paid to workers as a way of protecting them from 

being paid unreasonably low wages.  

 

Glossary:  

National minimum wage: The minimum salary that an employer is required to pay workers 

 
Source: ??? 

 



Week 5: Labour Laws and Principles of Equity & Redress  

5.2 

5.2.1 Identify the labour law that has been violated in the extract above and 

explain how it is relevant to this scenario                                 (1 + 2)       (3) 

 

5.2.2 Discuss one way in which the Employment Equity Act (EEA), 1998 

Act 55 of 1998) provides for redress in the workplace.            (1 x 2)       (2) 

 

5.2.3 Assess TWO possible reasons why there are still some workers who 

are being exploited and not being paid according to the rates in the 

National Minimum Wage Act.                                                     (2 x 2)      (4)  

 

5.2.3 Suggest TWO practical ways that could ensure that employers abide 

by the labour laws in our country. Motivate EACH answer.       (2 x 2)      (4)   



Week 6: Recruitment – trends and practices in South Africa 

                             



Recruitment trends in South Africa 

Recruitment trends and practices for the 21st century 

  

Social recruitment 

Facebook is one of the most popular social media recruiting tools. It allows advertisers (in 
this instance, employers or recruiters) to target audiences using highly detailed criteria. 
This facilitates maximum reach to the right candidates, in a cost-effective way.  

 

Engaging with passive candidates 

Passive candidates are individuals who are currently employed and aren’t actively job-
hunting, however, they would be open to discussing a new role if it came along. 
Employers are turning to social media to give these passive candidates insight into their 
brands.  

 

Online recruitment 

Most organisations are opting for online recruitment as their primary recruitment method, 
replacing the traditional forms. Many online platforms available to recruiters are free and 
have a wider reach than the recruiter’s own pool of talent.  

 

Building talent pools 

Company websites invite job seekers or interested parties to register their resumes with 
them, regardless of whether they currently have vacancies. In this way, they create a pool 
of candidates who have already expressed an interest in joining the company.  

 



Week 6:  Recruitment trends in South Africa 
 

Recruitment is changing. What was once  

manual and painful process is 

becoming increasingly more creative,  

automated and interesting. 

6.1 

6.1.1 Define the term online recruitment.     (2) 

6.1.2 What is meant by short listing?           (2) 

6.1.3 Who does the recruitment in a big  

         company?            (1) 

6.1.4 Clarify the concept recruitment  

         agency.                                                (1) 

6.1.4 List the details of at least 3 recruitment  

         agencies.            (3) 

 

 



Week 6:  Recruitment trends in South Africa 

6.1.2 Explain the following traits based on the recruitment process: 

 

      (a)  Which online job search engines  may assist companies to find  

            suitable employees                      (3) 

 

      (b) Explain how your online profile could negatively influence a     

           prospective employers' view of you during the recruitment   

           process.                                  (4) 

 

 (c) Which online search engines can you use to find work?       (6)  

 

 (d) Online activity may leave an online footprint that you  

             disadvantage prospective employment seekers. Critically  

             discuss this statement and provide examples from the media.  (15) 

                                                             

                                                                                                           

       



Recruitment Process 

6.1.3 Discuss recruitment process under the 
following headings: 

 

a) Define recruitment process.                     (2) 

 

b) Discuss the importance of the recruitment 
process.                                                    (4) 

 

c) Outline and discuss the steps under  the 
recruitment process.                       (3X3= 9) 

                                                                                                                   

                                 



Week 6:                   Trade Unions and organized labour 



Trade Unions: Concepts 

Define the concepts below: 

• Trade union 

• Employers’ organisation 

• Dismissal 

• Unfair dismissal 

• Unfair labour practice 

• Right to strike 

• Right to lock out 

• Bargaining Council 

• Collective agreement 

• Freedom of association 

• Dispute resolution 

• Negotiation 

• Cat strike 

• Picketing 

• Go-slow 

• Work to rule 

 



Rights in the work place 

Employee Rights Organisational Rights 
 

Employers’ Rights 

Complete the table below by: 
 
• Differentiating between Employee Rights, Organisational Rights and Employers’ Rights in the workplace. 
• Giving examples of the rights that pertain to aforementioned categories. 
 



Week 6:                      Trade Unions 

6.2 

6.2.1 Differentiate between a trade union, organized labour  

         and a federation and give examples.                                             (9)                                    

6.2.2 Discuss 5 functions of trade unions                                              (10) 

6.2.3 What are the duties of a shop-steward?          (10)  

                                                                                                               [29] 

Trade unions in South Africa have a history dating back to the 1880s.  

Trade unions in South Africa are stronger and most stable compared 

to other African countries. We have more than 100  registered trade unions. 
 



Commission for Mediation and Conciliation (CCMA) 

• Questions: 

 

• What does CCMA stand for? 

• What purpose does the CCMA 

serve? 

• How does it protect employees 

and employers in the workplace? 

• List 5 issues that are dealt by the 

CCMA and give a brief explanation 

of each. 

 



 

  

Week 7: Work ethics and societal expectations 

 

 
 

Work ethics 
Societal 

expectations 
The value of work 



WEEK 7 -  Work ethics and societal expectations 

  
 

 

Ethics 

These are moral principles and standards of conduct that tell us how we should act 

and behave, standards that show us what is right or wrong,  good or bad.  They are 

based on values and on respect for yourself, others and your surroundings  

 

Work ethics  

These then show what is acceptable or good in the world of work. There are certain 

rules that should be respected at the workplace 

Societal expectations are what people expect and believe you should do or how 

you should behave  

The value of work 

The value of work is more than providing money however it helps people to be 

satisfied, content and happy. It is important to note that people find value of work if 

they have passion, love and enjoy what they are doing 



WEEK 7- Work ethics and societal expectations 

Read the extract below and answer the questions that follow: 

 

 

 

 

 

 

 

Busisiwe is a qualified nursing sister; she is also a teacher at the 

local high school. She thrives in teaching her learners Life 

Sciences and her learners are doing so well in the subject. In the 

evenings she reports at a private hospital where she works in 

the ICU and in the mornings she goes to school. On several 

occasions the school principal found her sleeping in the 

staffroom while her grade 12 learners were making noise as they 

watched a video in class. Sometimes she would arrive late at the 

hospital and she was warned several times for not being 

punctual. Busisiwe is only interested in the money she is making 

at both jobs. She has no time to rest she is for ever stressed. 



WEEK 7- Work ethics and societal expectations 
 

 

Questions 
 

7.1    Define the following concepts: 

7.1.1       Ethics                    (2) 

7.1.2       Societal expectation                  (2) 

 

7.2  Identify three personal characteristics and work ethics that Busisiwe lacks according to the societal   

       expectations                                      (3) 

 

7.3 Suggest the circumstance that led Busisiwe to do more than one job.                      (2) 

 

7.4 Do you think Busisiwe’s work gives her meaning and value to life? Motivate your answer                  (2) 

 

7.5 Critically discuss how the following work ethics may impact negatively on the success of the organization 

7.5.1    Lack of dependability                                                                                                 (10) 

7.5.2    Punctuality                                                                                            (12) 

                                      

 



Integrated Assessment – mixed topics (past papers) 

Question 1.1 

 

1.1.1 The purpose of the Labour Relations Act is to ... 

  A eliminate unfair discrimination and promote equal opportunities  for all. 

  B improve employment opportunities of disadvantaged people. 

  C transform South African companies by encouraging black management. 

  D       rectify imbalances that exist in the workplace by improving the level of  

         investment in educating and training. 

 

1.1.2 A job contract should include… 

 A 
B 
C 
D 

 the type of job, working hours and wages. 
 wages, working hours and equity.  
 the type of job, salary negotiations and leave. 
 termination, salary negotiations and equity.  

A dispute resolution skill that is used to assist two parties on reaching an agreement is referred to 

as…  

cooperation. 
mediation.  
collaboration. 
compromise. 

 

1.1.3 
 
                   A 
                   B 
                   C 
                   D 

 

INFORMAL TEST 



Q1.1. continued … 

 

 

 

 

 

 

 

 

 

      1.1.5 

 

 

 

 

 

 
 1.1.6 The aim of the Employment Equity Act, 55 of 1998 is to ...  

 
  A 

 
B 
 
C 
 
D 

promote skills development, fair treatment, labour peace and 
fair discrimination in the workplace. 
promote equal opportunity and fair treatment in the workplace 
and protect workers and job seekers from unfair discrimination.  
promote the rights of the employer, ensure health and safety 
and promote fair discrimination in the workplace. 
promote, control and standardise collective bargaining, good 
codes of practice and fair discrimination. 

  
 
 
 
 
 
 

 

 1.1.4 Which ONE of the following best describes what should be included 
in a job contract? 

  

 

  A 
 
B 
 
C 
 
D 

The job advertisement, the company's equity process and 
company policies and procedures 
Job title, employee's role and responsibilities, lunch 
preferences and company policies and procedures 
Terms and conditions of employment, benefits and company 
policies and procedures 
The job advertisement, working hours, work ethics required of 
the employee and company policies and procedures 

  
 
 
 

 



Q1.1 continued … 

1.1.8 
 
 
 
 
 
 
 
 
1.1.9 



Q1.1. continued... 

• 1.1.10  The Employment Equity Act (EEA), 1998 (Act 55 of 1998) aims to promote … in the workplace. 

A skills development and labour peace 

B employers’ rights and equal opportunity 

C collective bargaining and good practices 

D fair discrimination and equal opportunity 

 

1.1.11 The rights of trade union/office bearers/officials could include… 

 A accessing and having meetings on the employer’s premises. 

 B permission to the employer to deduct membership fees 

 C granting leave for employees to attend union activities 

 D having meetings with members at any time during the working day  

 



Question 1.2 

Are the two statements below true or false? Substantiate your answer. 

 

1.2.1 The Basic Conditions of Employment Act entitles the pregnant employee to four months maternity leave.  

1.2.2  An employment contract is an agreement but it is not binding by law. 

1.2.3 A job contract can be open to negotiation and renegotiation if both parties are willing, but the content should include certain core    

         elements. 

1.2.4 The purpose of the Basic Conditions of Employment Act, 1997 (Act 75 of 1997) is to achieve equality in the workplace by    

         implementing affirmative action measures to redress disadvantages in employment.  

1.2.5 Briefly discuss any function of the Commission for Conciliation, Mediation and Arbitration (CCMA). 

1.2.6 Organised labour can be divided into different categories, Name any TWO categories 

1.2.7 Name the process that is use to find a suitable person for a particular job. 

1.2.8 Discuss the aim of the Employment Equity Act (EEA) 1998 (Act 55 of 1998). 

1.2.9  1.2.1 According to the Basic Conditions of Employment Act, 1997 (Act 75 
of 1997), what is the responsibility of the employer towards:  

  

 
  (a) 

 
(b) 

An employee working on a public holiday 
 
A female employee requiring maternity leave 

 (1) 
 
(1) 

 



Question 1.3 
1.3. Choose a description from COLUMN B that matches an item in COLUMN A.   

Write only the letter (A–H) next to the question number (1.3.1–1.3.5),  
for example 1.3.6 J. 
 

  

COLUMN A 
ITEMS  

COLUMN B 
DESCRIPTIONS 

  

1.3.1 
 
1.3.2 
 
1.3.3 
 
1.3.4 
 
1.3.5 

Recruitment 
 
Work ethics 
 
Employment contract 
 
Interview 
 
Human resource 
department 

A 
 
 
 
 
B 
 
 
 
C 
 
 
D 
 
 
E 
 
 
 
F 
 
 
 
 
G 
 
 
 
H 

a set of principles that protects employers 
and employees by giving guidance on 
conditions of work, health and safety in the 
working environment 
 
responsible for the workforce, determines 
labour demand, labour availability, 
selection and training of employees  
 
represents its members and aims to 
improve working conditions and payment 
 
a set of principles and norms which guides 
an employee's behaviour 
 
the process of attracting applicants who 
have the knowledge, skills and ethics to 
help an organisation to achieve its mission 
 
the process of observing the work that a 
person does at the workplace for a limited 
period with the purpose of getting to know 
what the job is about 
 
a mutual agreement on workplace 
expectations for the employer and 
employee 
 
a meeting during which a potential 
employee is evaluated by an employer for 
possible employment in the company 

  

   (5 x 1)  (5) 
 



Question 2 
SECTION B (COMPULSORY) 
 
Answer ALL the questions in this section. Write your answers in full sentences.  
 
QUESTION 2 
 
Read the extract below and answer the questions that follow. 

  

 

DOMESTIC WORKERS NEED LEGAL PROTECTION 
 
All over the world there is an important group of workers that perform domestic tasks in 
private households in exchange for wages and/or boarding and lodging. Generally 
domestic workers throughout the world share and suffer the same basic problems. 

 
One woman employed by a Member of Parliament said that she had to give her 
employer massages on weekends, while another claimed that she had to live in a 
storeroom without a bathroom. Myrtle Witbooi of the South African Domestic Service 
and Allied Workers' Union (SADSAWU) said in a news report that she had brought these 
issues to Parliament but nothing had been done. 

 
A domestic worker in Gugulethu said: 'When I asked my employer why she did not give 
me my bonus the other year, she told me that when she renovated her home she gave 
me all the old cupboards. So she has treated that as my bonus last year.  
My complaint was that we did not agree on that, otherwise I would not have taken them. 
I start working at five o'clock in the morning and sometimes I only finish at ten at 
night. Some weekends I am asked to wash the dogs as well.' 

 
[Adapted from www.dailymaverick.co.za. Accessed on 25 March 2014] 

  

 
2.1 Identify the labour legislation that addresses the unfair labour practices 

highlighted in the extract. Explain how this Act is relevant to the extract.  (1 + 
2) 

  
(3) 

 
2.2 According to the extract, it appears that the labour laws for domestic workers 

are not effectively adhered to by some employers in South Africa. Discuss 
THREE possible reasons for this.                 (3 x 2) 

  
 
(6) 

 
2.3 Recommend THREE ways in which a trade union such as the South African 

Domestic Service and Allied Workers' Union (SADSAWU) could protect the 
rights of domestic workers. Also indicate how EACH of the recommendations 
could improve the workers' lives.                            (3 x 2) 

  
 
 
(6) 

   [15] 
 



 
 
QUESTION 3 
 
Read the scenario below and answer the questions that follow. 

  

 

 
‘SELF-CENTERED’ WORK ETHICS HINDER YOUNG EMPLOYEES 

 
Some experts who specialise in bridging the gap between the expectations of different 
generations say it is not that younger generations have no work ethics. They have "self-
centered work ethics," says Cam Marston.  
 
This he said after a young worker failed to complete his duties because he was more 
concerned with his personal issues. “It's just not convenient.” These were the exact 
words a young contract worker used when explaining to his employer why he did not 
complete a project that was due the previous day. In his defence, the worker said this: 
"It wasn't as easy as I thought it would be. I ran into some problems along the way. 
Plus, I've got a lot going on. I've got a life, you know. I am within my rights. My trade 
union will protect me." 
 
The employer was not buying it. "I don't care what generation you belong to, there's 
this thing called work ethics. It is not about whether it's convenient or not." 
 

 [Source: Adapted from Andrea Kay’s Career Consultant, accessed on 29.01.2017] 

  

 
3.1 State ONE work ethic and briefly explain how the contract worker in the 

scenario did not honour it.                                                                         (1+2)

         

  

(3) 

3.2 Refer to the worker’s words, “My trade union will protect me” and explain how 
the trade union could intervene in this case.                                              (1x2)                                                                            
         

  
(2) 

3.3 Describe ONE communication skill that is important in building a positive 
relationship between an employer and a worker.                                      (1x2) 
 

 
 

(2) 

3.4 Evaluate how the job contract protects the interests and rights of the employer 
in the above scenario.                                               (2x2) 

  
(4) 

 
3.5 Advise the young worker on how he could have handled the situation 

differently instead of making excuses for not completing his work.           (2x2)             

  
(4) 

 
   [15] 

 



Question 4 

Work means different things to different people. Your first job may not be the 
type of job you want forever, but it’s a job!                                                                                                                                           
                                                                                                              Anonymous 

Write an essay on the value of work in which you: 
• Explain THREE ways in which work can lead to a sense of self- 
                 fulfillment.                                                                                                                                                                                    
• Mention TWO good work ethics and critically evaluate how the   
                 practice of these work ethics by an employee can benefit a  
                 company.    
 
 
 
 
 

Read the statement below and answer the questions that follow: 



Question 5 



QUESTION 6   

 

Read the extract below.    

 
 

JOB RECRUITMENT IN SOUTH AFRICA 
Job search in South Africa can be a difficult experience for most people.  For every job 
available, you will always have to compete with other job-seekers. 

[Adapted from www.gov.za/www.jobs.co.za, accessed on 23 May 2017] 
 

  

 

Write a short essay on the recruitment process. 
 
Use the following as a guideline: 
 

 Definition of the term job recruitment process and an explanation of the 
importance of such a process.                                                                                                        
  

 THREE actions which will ensure that your job application is accepted.                                                                                                            
                                                                                                                                                                      

 ONE way in which EACH of the following labour acts creates a fair working 
environment: 
- The Labour Relations Act (LRA) no. 66 of 1995 
- The Employment Equity Act (EEA) no. 55 of 1998 
- The Basic Conditions of Employment Act (BCEA) no. 75 of 1997 

 

  
 
 
 

 
 
 
 
 
 
 
 
 
 
[15] 

 
 



Question 7 

 

Dan Masango was a temporary lecturer at a university. Someone told him that he would never be hired as a full-time lecturer 
unless he had a master's degree. He changed his CV to say that he had graduated with a master's degree from the 
university. Over the years he held several prestigious teaching positions, including an appointment as a professor at a well-
known university in South Africa. He became recognised as a gifted teacher who selflessly gave back to the community in 
which he lived. 

 

A few years later Dan was nominated to be the Head of the Humanities faculty. Prior to his appointment, the chancellor of 
the university had an interview with him and also did a verification of all his qualifications. The chancellor then discovered 
that Dan had not graduated from the university, despite the fact that this is listed in his CV. He contacted Dan to ask him 
about this discrepancy, and Dan immediately confirmed that he had not graduated. Shortly thereafter, Dan submitted his 
resignation. 

                                                                                                           Adapted from Issues in Ethics, V. 1, N. 2 (Winter 1988) 

7.1 Name the ethical issue that is reflected in this case study. Give TWO reasons to support your answer. 
7.2 What should the chancellor of the university have done upon discovering Dan's dishonesty? Explain your   
      answer. 
7.3 Now that Dan has resigned, what advice would you give him so that he can continue with his academic  
      career? Why is it important to be ethical when compiling your curriculum vitae (CV)? 
 

Read the scenario below and answer the questions that follow. 



Question 8 
QUESTION 5 
 

Read the extract below and answer the questions that follow. 

  

 

A workplace is made up of employees who need to make decisions every day that 
require a choice between right and wrong, especially with regard to bribery and fraud. 
 

[Adapted from www.isbe.org.uk. Accessed on 24 June 2014] 

  

 

Write an essay on bribery (as an example of fraud or corruption) in which you do the 
following:  
 

 Evaluate TWO ways in which bribery impacts negatively on:  
 

o The individual                                                  (2 x 2) 
o The company   (2 x 2) 

 

 Propose TWO ways in which citizens can deal with bribery in their communities. 
 (2 x 2) 

 

(Overall impressions and insight) 

  
 
 

 
 

(4) 
(4) 
 

 
(4) 
 

(3) 
[15] 

 


